



Terms & Conditions


Hire Period

Skip Hire period is 2 weeks, extra hire can be arranged at the time of booking for an additional cost.


Collections

Please contact the office on 0333 301 0705 when you have filled the skip and we will book this in for a collection 
for you. Collections can take up to 5 working days. We cannot stipulate a date or time of when the skip will be 
collected.


Items that can't be put in a skip or cost an additional extra

The listed items below either cannot be placed in the skip or will come at an additional cost, but must be stated at 
the time of the booking so we can quote you on these items:


Fridge/Freezers / Asbestos / Plasterboard / Tyres / Batteries / Fluorescent Tubes / Paint / Oil / 
Aerosols & Gas Canisters / Fire Extinguishers / Liquids / Contaminated Soils / Mattresses / 
Clinical Waste / TVs / Computer Screens / Explosive Materials / Food Waste


If any of these items are placed in the skip without declaring at the time of booking then you will be liable for any 
charges incurred.


Access & Wasted Journeys

Please ensure if there are access restrictions and that you stipulate these at the time of booking so we can 
confirm if the delivery can be done, and ensure any access details are passed to the drivers. Please ensure the 
access is clear and there is enough room for the wagons to manoeuvre to drop the skip. Please provide a contact 
telephone number for someone on the site that the driver can contact should he need to. If for any reason the 
skip cannot be dropped for example access issues, restrictions etc.. Then you will be liable for any wasted journey 
charges occurred.


Overloading

Please ensure the skip is not overloaded and is level filled. If transport try to collect the skip and it is overloaded 
then we may not be able to collect the skip until the skip is level filled and a wasted journey charge may be 
incurred.


Permits

It is illegal to place a skip on a public highway without a permit from the local authority. We will be happy to make 
the necessary arrangements for you so please advise if you require a permit at the time of booking. Please be 
advised permits can take between 1-15 working days to apply for depending on the council. If the skip is going on 
the road, it is the customers responsibility to ensure the skip is fully visible by providing lights, so the public can 
clearly see the skip in darkness.


Damages

The hirer is responsible for any damages that are incurred to the skip. Wastesure is not responsible for any 
damages incurred on the premises as a result of dropping or collection of a skip. The Hirer shall not move the skip 
from the Site without the consent of the Owner. The responsibility for the skip remains with the Hirer until 
collected. Any skips which are removed whilst in the control of the Hirer will be charged at the entire replacement 
value.


Payment Terms

Payment for the skip is due at the time of booking via card, unless you have opened an account with Wastesure, 
in that case payment is due within 30 days of invoice.
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